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NCCSC Officers:

President — Honorable Kristin Ruth, Judge, Judicial District 10

President Elect — Angela Talley, Cabarrus County CSE Program Manager
Treasurer - Michelle McCorkle, Pitt County Supervisor

Secretary — Patricia Holcombe, Catawba County CSE Supervisor

Immediate Past President — Steve Garrison, Buncombe County CSE Director

Ex-Officio Members— Barry Miller, Chief, NCCSE and
John Kennedy, AOC Board of Directors

Board of Directors:
Donna Buchanan,, State CSE Office
Barry Burger, State CSE Office
Melinda Cope, Wake County Attorney
Angela Craig, Buncombe County Supervisor
Tony Dalton, Attorney-at-Law

Bunny Debose, New Hanover CSE Program Manager
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John Holcombe, NC CSE Western Region Rep./Supv
John Jablonski, Pitt County CSE Director
Lorraine Jackson, Duplin CSE Supervisor

Russell Lee, Sampson County CSE Supervisor . E i
Alice McCoy, NC CSE Program Consultant ¥ i

Pat Stone-Smith, President, CS

Eugenia Tew, Sampson County Public Information n

Alice McCoy, State CSE Office
Diane Thompson, Catawba County CSE Supervisor
Astra Wilson-Kirksey, State CSE SS Program Manager

JOIN US FOR THE 2005
North Carolina Child Support Council CONFERENCE

August 17~19, 2005

The Renaissance Asheville Hotel
One Thomas Wolfe Plaza
Asheville, NC 28801

http://marriott.com/renai ssancehotel s/defaul t.mi
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CURRICULUM UPDATE FOR 2005 CONFERENCE

The 2005 Curriculum Committee would like to thank each of you who took the time to
respond to our request for your input. Please know your voices have been heard and hereare
the top requests:
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New workshop that we had several request for are:

FoctsionfCurrentiSupport
WorkdlistsYnYAction

The Curriculum Committee will be working diligently to assure that requests are
fulfilled for your 2005 Child Support Conference. We look forward to seeing
each of you there.
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2005 NCCSC PowerPoint Presentatio n

Last year' s PowerPoint presentation of the Local Offices, Customer Service Center, and Central Office
photos were a great success. So much that we will do it again at this year’s conference. Send your photos

to: NCCSC Presentation, PO Box 20421, Raleigh, NC 27619 or email your photo to

webmaster @nccscouncil.org.

2005 THEME

CONFERENCE THEME PRESIDENT® RECEPTION

YOU RAISE ME UP! MARDI GRAS!

Be creative and incor porate one of thethemesin your

photo or you may send in aregular group photo.

Go to http: //www.nccscouncil.org/
The North Carolina Child Support Council wants to hear fromyou. Click on the
“ Contact Us” button on the home page or “ Question/Comments’ link on the
Annual Conference page and let us hear from you.

Webmaster: Alice M cCoy and Sharon Johnson

The North Carolina Child
Support council holds all
rights and privileges for the
publication of photographs
taken at Council Functions.
Any person who chooses
not to have a photograph
that includes their image
posted on the Council web
site or newsletter should
immediately contact the
editor’s of the newsletter
and/or the web masters of
the Council web site.
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Entertainment A La Mode
By: John Jablonski

Sing with me now “Happy Birthday to you...
Happy Birthday to you... Happy Birthday dear

Child Support Enforcement... Happy Birthday to
you.” That’sright; our beloved Child Support Program is
turning thirty yearsold in 2005. Just think, for the first
time we will have member s who have worked their entire
careersin Child Support Enforcement. And to celebrate,
you areall invited to our 30" year Birthday Bash complete
with cake, beverages and all the fixinsto honor this special
occasion. SoF.Y.l.,R.SV.P.
A.S.A.P. your place at the beautiful,
recently renovated Renaissance Hotel

Hereisaglimpse of what we are cooking up for your entertainment for 2005. First, we
are sifting through all the recommendations, web sites, demo CDs and videos sear ching
for the band that providesusjust the right mix of Dance, Beach, Rock, Blues, Oldies
and Top 40 music to keep you out on the dance floor “all night long”. Best of all we
have locked in our décor for 2005 and hereitis... (Drumroall please) “Mardi Gras’
New Orleans style. WOW! What better way to experience that festive party spirit than
awalk down Bourbon or Rue Royal during Mardi Gras? Beads-yeswewill havethem.
And maskstoo! Or you can bring your own- you know the ones with the feathers (this
may be too much for me). Guys-bring your top hatsor if you are brave, your “jester
hats’. Tuxedoswith tailsif you dare? And there'smore but | am sworn to secrecy.
You'll just have to cometo Asheville and seefor yourself.

Food? Forget about being hungry. Wearelooking at a“New Orleans’ style spread
that will dazzle your taste budswith secret recipes straight from the “Big Easy”. As
usual, our Hospitality Suite will be re-stocked with your favorite beverages and with
decor ative reminder s of our Conferencetheme*You Raise Me Up” with a Creole twist.

So, join usfor an exciting lear ning experience at the 2005 Child Support Conference aswe “Raise You Up”

Cajun style. John.Jablonski@ncmail.net.
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The North Carolina Child Support Council will be receiving applications for the Bob McGuire
Scholarship again this year. Anyone that knows a senior who will be graduating from high
school thisyear and meets the criteria for the scholarship, please be sure they get a copy of the
application. The application can be found on the council website at www.nccscouncil.org. We
encourage any senior that meetsthe criteria to be sure and apply. Applications must be
postmarked no later than April 8, 2005.

Lorraine Jackson, Chairman, Scholarship Committee

NCCSC AWARDS
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Nominations must be submitted by June 15,
) : : . 2005 and mailed to:
Last year SWINnersi nCI Ude' The North Carolina Child Support Council
Awards Committee
$ Attn:  DonnaBuchanan
PO Box 20800
Raleigh, NC 27619

| " #

CAMP FIDM was a group of PMI team members (Gary Nohr,

Beth Melvin, and Jennifer Adams) and the regional trainers (Karen Godwin, Cathy McCauley, and Lillie
Pernell) who dedicated months of work to making the financial institution data match process work.
They piloted the procedure of administratively seizing an NCP's bank account. They were instrumental
in devel oping new procedures and proactive in their business approach. Asaresult of their dedication,
over $1.2 million was collected during their tenure at Camp FIDM.
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. eborah Hentz developed a Parents Who Pay Child Support Seminar to promote positive service delivery
and dispel the negative connation that NCP' s have when it comes to child support. She provided a FAQ
(Frequently Asked Questions) fact sheet and promoted the event in local publications. The one night
event was held at thelocal YMCA. Community partners were present to provide possible solutionsto
barriers preventing the NCP from paying child support. A temporary amnesty was offered to NCP’ swith
an outstanding order of arrest as an incentive to attend. Approximately 50 NCP' s attended.
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To ensure uniformity of work and reduce redundancy, the Hoke Co. CSE office developed a 175-item
checklist to for agents to monitor case activity from intake through enforcement. ACTS coordinates were
included and a separate checklist was developed for interstate caseloads. The results were consistency in
service delivery; confident CSE agents receiving the appropriate results and increased staff morale.

All these winners demonstrated ideas that were above and beyond the normal day to day workflow. Each
nominee created something innovative and unique to the Child Support Enforcement Program.

If you have not already considered entering a nomination this year, the Awards Committee encourages
you to assess al good things happening in your agency and submit your nomination. There are alot of
good ideas going on out there that people need to know about! Write it up! Make it real! Be specific! Let
the child support world benefit from your experience!

If you have any questions, please feel freeto call Donna at (919) 255-3891. Awards
nomination form can be found on the website http://www.nccscouncil .org/
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Hurry, Hurry, Hurry

The 2005 NCCSC Membership Drive has begun. Y ou must be amember to attend the
2005 NCCSC Conference. Take advantage of this great investment.

We need your voice, thoughts, ideas and involvement to make the North Carolina Child
Support Council the best in the USA. Membership is $10.00 per calendar year. Get your
Membership before April 8" and you will be entered into the Early Bird Giveaway to win
afreeround trip airlineticket on Delta Airlinesto anywherein the
continental US or a $25 gift certificate to L owes Hardware. Membership isopen
to all those who have an interest in improving the Child Support Enforcement Program in
North Carolina.

Thethemefor our 2005 Conferenceis“ YOU RAISE ME UP.” The
encour agement one givesto another ispriceless. Again, thisyear the Conferencewill be an

extraordinary experience with great workshops, plenty of food, fun, entertainment, prizes
and fellowship.

Hurry, Hurry, Hurry and join NCCSC. You do make a difference.
We need each and every one of you. Y our Membership Committee would like to challenge each
Child Support Office to have 100% Staff NCCSC Membership.

Go to the ncescouncil.org web site and click on the Early Bird. Look for formsin this
month’s edition of the NCCSC Newsletter. Fill out your application and send it in with your $10
membership fee.

Go ahead and register to attend the 2005 Child Support Conferenceto be held in
Asheville, August 17-19 along with your Membership.
Do not wait. Remember April 8" isthe deadline for the Early Bird Giveaway.
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Address City State ZIP
Telephone Fax E-mail Address () Federal () State () County () Private () Other
Return completed form to: NCCSC

P.O. Box 20421
Raleigh, NC 27619
Attn:  Astra Wilson-Kirksey

Diane Thompson
PAYMENT

July 15, 2005
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NC Child Support Council 2005 M ember ship Form

Early Bird Membership

Win 1 Free Airline Ticket anywhere in the Continental USA on Delta Airlines

$25 L owes Gift Certificate
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Guidelines for Submitting Material for the NC Child Support Council News:

“The North Carolina Child Support Council News” is published periodically. Articleswill focus on trends, problems, research, and information of interest to child support
practitioners. Topics of discussion may include, but are not limited to, child support legislation, case law, related issues and problems. Announcements of related training
onalismin thefield, iswelcome. Our Editorial Board will review all papers submitted. We will include the articlein our next

0 publish theitem at a subsequent time. Opinions expressed in the “ N.C. Child Support News” are those of the authors and do

and programs, which will enhance professi
edition if space allows, or we may choose t

not necessarily reflect the position or policy of the North Carolina Child Support Council.

John. W. Holcombe, Patricia A. Holcombe
John.Holcombe@ncmail.net, Patricia.Holct

, Co-Editors
ombe@ncmail.net

Telephone: 828-327-0317




